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Message from the Director

Safer Care Conference 2014
Promoting research on safer care:  
by health professionals, centred on patients

Patient safety is key to everything that health professionals do. How we
achieve that while providing the best possible care under challenging

circumstances can be less clear. The only way we can move this agenda
forward with any confidence is to make research into patient safety a
priority, and then ensure we use the evidence of that research at all levels
of healthcare education. Some of the allied health and social professions
have been traditionally less involved in the direction and implementation of
this kind of research, which means we are underutilising a vital resource
with vast amounts of expertise. 

At Birmingham City University’s Faculty of Health we are actively seeking to
change this by a variety of approaches such as working with partners to
conduct patient safety research, investigating staffing levels tools in the
community, understanding complex data and its contribution to falls
prevention, and patient safety training needs assessments.

Today’s conference is an opportunity to meet like minded colleagues and to
share ideas about research and the evidence base for patient safety. It is also
an environment where you can challenge current ideas, culture or practice.
Only by engaging in this challenge with professionals from all areas of
healthcare will this fundamental concept of ‘do no harm’ progress, to the 
benefit of all.

Professor Maxine Lintern
Director of the Centre for Health and Social Care Research and 
Associate Dean of Learning, Teaching and Research Scholarship

Maxine Lintern
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Professsor Mark Radford 
Professor Radford is currently Chief Nursing Officer at University Hospitals Coventry and
Warwickshire NHS Trust (UHCW) and Visiting Professor at Birmingham City University.  

He qualified as a nurse in 1994 at University of Central England (now Birmingham City 
University), working in the Faculty of Health as a visiting lecturer alongside a number of 
clinical roles in anaesthetics, pre-operative assessment, critical care and Accident and
Emergency.

Prior to joining UHCW in 2009, Mark was a Consultant Nurse in Perioperative Emergency
Care at Heart of England Foundation Trust. He has also worked as an advisor to the 
Department of Health, National Confidential Enquiry into Patient Outcome and Death 
(NCEPOD), Medicines and Healthcare products Regulatory Agency (MHRA) and National 
Institute for Health and Care Excellence (NICE) on a range of areas including perioperative
hypothermia, emergency management and nurse prescribing.

Mark has published widely on advanced practice nursing and perioperative care. From June
2012 he has been Chief Nursing Officer with a responsibility for nursing and midwifery care,
Nurse and Applied Health Psychology research, infection control and safeguarding. 

Ann Casey
Ann’s nursing career spans over 30 years with her specialist clinical background in renal and
urology nursing. After working in renal dialysis and transplantation she was Head of Nursing
for Surgery & Anaesthetics before moving to a Corporate Senior nurse post for Clinical 
Standards. She is currently the Senior Nurse for Nursing & Midwifery Establishments at 
University College London Hospitals NHS Foundation Trust and Lead Nurse supporting the
implementation of the Safer Nursing Care Tool for South of England. As a ward sister in the
early 90’s  Ann researched the ‘Effectiveness of Self Administration of Medicines for Renal
Transplant recipients’ to support the continuation of this practice in her own ward and for full
implementation across The Royal London hospital for other patients. 

In her role as Senior Nurse for Clinical Standards Ann was the facilitator for increasing 
research capacity and capability for Barts and The London NHS Trust. Since 2002 Ann has
assisted in the development of The Safer Nursing Care Tool–an evidence base tool to set
nurse staffing establishments for acute in-patient wards and currently working on its 
adaptation for use in Acute Assessment Units, Acute Care of the Elderly and Children’s 
in-patient wards. This included the field work testing as well as beta testing. More recently
she has worked closely with Ruth May NHS Chief Nurse for Midland and East and NHS 
England in agreeing the best practice for safe nurse staffing within the remit of Action Area 5
Compassion in Practice. She is a member of the NHS England ‘Safe Staffing Oversight
Group’ and the NICE ‘Staffing Levels Advisory Committee’

Ann has an MSc in Health Service Management. 

Conference Keynote Speakers
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Professor Laura Serrant-Green
Professor Laura Serrant-Green is Professor of Community and Public Health Nursing in the
Faculty of Education, Health and Wellbeing at the University of Wolverhampton.

She is visiting professor at The University of the West Indies and The Faculty of health 
Sciences at Dominica State College. She holds an Adjunct Faculty membership at the 
University of Alberta, Canada. She is also a Non-executive Director at Heart of England NHS
Foundation Trust and Skills for Health. She is an expert review panel member for the NIHR /
HEE Clinical Academic Training Programme. 

Professor Serrant-Green has been awarded various scholarships and research awards 
including the 2013 Winston Churchill Travel Fellowship, Mary Seacole Nursing Research
Leadership award, Florence Nightingale Travel Fellowship and Smith and Nephew Research
Fellowship. She has over thirty years’ experience of health care practice, research, policy 
development, training and management. Her greatest attribute is her ability to support, 
inspire and develop others to reach their full potential for the benefit of themselves as 
individuals, employers and the wider community. She has extensive experience in service 
development, professional management and strategic leadership in health and social care
through her roles in the UK and overseas, capacity building and project dissemination.

Her research interests relate to nurse leadership, community and public health, specifically
health disparities on the basis of gender, ethnicity and social contexts of health. Much of her
work focuses on needs of marginalised and ‘seldom heard’ communities. Her commitment
to equality of opportunity, determination and leadership skills enable her to demonstrate this
formally and informally with policy makers, charities, third sector organisations, colleagues
and the local communities through mentorship, effective management.

She was editor of Nurse Researcher Journal for 4 years and in 2010 was appointed as 
member of the Prime Minister’s commission for the review of Nursing and Midwifery by 
the Department of Health. She previously sat on Independent Advisory Group to the UK 
government on Black and minority ethnic issues relating to sexual health and HIV which 
informed the development of the national strategy for sexual health and HIV for England
2001.

She is a member of INVOLVE, a national organization ensuring effective user involvement in
research. Her family is from St. Joseph in Dominica.
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0930–1000 Registration and Pre-event Coffee

1000–1030 Keynote Speaker–Professor Laura Serrant-Green
Breaking Bad: Championing the Science and Art of Healthcare Research

1030–1100 Keynote Speaker–Professor Mark Radford 
The Scary R Word: Making it Happen!                                                                                                 

1100–1115 Coffee Break

1115–1145 Keynote Speaker–Ann Casey 
Research: Making the Patient Experience Central

1145–1230 Delegate Posters and Exhibition

1230–1300 Lunch

Novice Work Stream:

1300–1400 From Practice Problem to Research
Question: Finding the Right Information 
for the Right Question 
Tommy Cheng and Caroline Lynch, RCN

1400–1500 Getting involved in research: addressing 
common barriers
Carolyn Dawson, University of Warwick

1500–1515 Coffee Break

Novice Work Stream 
continued: 

1515–1615 Protocol Development and 
Accessing Funding 
George Dowswell, 
Research Design Service 

1615–1630 Closing Statement
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Programme: Thursday 26 June 2014

Intermediate Work Stream:

Public Involvement in Research 
Priti Palmer, Clinical Research Network: 
West Midlands

Collaborative Research and Larger Projects
George Dowswell, Research Design Service

Intermediate Work Stream
continued:

The Ethical Review of Research 
Hugh Davies, Health Research Authority 

Safer Care Conference 2014
Promoting research on safer care:  
by health professionals, centred on patients
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Royal College of Nursing Library and Heritage Services

The Royal College of Nursing Library and Heritage Services hold Europe’s largest nursing specific 
collections. Our extensive online resources and unique physical collections offer an unparalleled evidence
base. Our team of expert information professionals help our members access, evaluate and use this 
knowledge to support practice and improve patient care, virtually or in person in London and the country 
libraries.

Through the library and heritage services pages on the RCN website www.rcn.org.uk/library
you can access: 
• over 1000 e-journals 
• over 1500 e-books 
• health care databases for literature searches including British Nursing Index and  CINAHL 
(Cumulative Index to Nursing and Allied Health Literature)

• The RCN Library Catalogue for details of books, reports and theses held by the RCN libraries, many of
which are available electronically 

• The RCN Archives Catalogue for details of records held in RCN Archives
• Guides and online learning about literature searching and using these resources effectively

Services available for RCN members include: 
• Literature searches for full RCN members
• Postal loans of books
• Inter-library loans
• Postal photocopying services

RCN members and representatives can contact us by telephone, webchat, email or in person for any 
information queries including:
• sources of information
• search strategies and techniques
• using library and heritage services
• accessing e-resources
• the availability of specific items

Visit a Library
We have four libraries around the UK in London, Belfast, Cardiff and Edinburgh. Contact details are 
available on our web site. Each library has a dedicated team of expert staff available to assist you with all
your information needs. 

Whether you are looking for a quiet area to study on your own or an informal meeting place, we have the
space, resources and technology to support your learning. Facilities include printing and photocopying 
services, free wifi, and access to PCs. 

At the new RCN Library and Heritage Centre in London you will also find the Nursing History Collection, 
and an exclusive members’ area. This space incorporates an exhibition on This is Nursing, a café and a
shop. We run a programme of events: activities from autumn 2014 will include a First World War exhibition
and seminar series, architectural tours for Open House London and a major public lecture on World Mental
Health Day with Nathan Filer, nurse and award-winning author.

RCN Archives
The RCN’s vast archives include organisational records, personal papers of nurses and the records of other
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nursing organisations. The collections date back into the 19th century and form a unique record of the 
nursing profession. Research resources include photographs, oral history interviews with nurses, private
papers donated by individual nurses and nursing badges. Visit RCN Scotland in Edinburgh or contact us 
with your research enquiry.   

Our vision: an overview of our knowledge and innovation plan for 2014-2018
The RCN wants to make it easier for nursing staff to use knowledge in practice and in policy and to feel 
confident and able to use research and innovation to enhance and transform care. To help facilitate this, the
RCN is working to build a dynamic knowledge base for nursing that is accessible to the nursing community
and other stakeholders. Our knowledge and innovation action plan will help us to:
• Continue to develop new knowledge
• Evaluate its impact
• Help people use knowledge and innovate
• Transform care by sharing knowledge

Contact us
Royal College of Nursing Library and Heritage Centre
20 Cavendish Square
London W1G 0RN
Tel: 0345 337 3368 
rcn.library@rcn.org.uk
Web site: www.rcn.org.uk/library



Getting involved in research: addressing common barriers

This workshop explores your perception of being involved in research – how possible is it?

• What barriers are seen to limit involvement in research?
• What can be done to overcome these barriers?

Three activities will allow us to work together as a group to examine shared barriers to involvement in
research, and determine what support and resources may be available to improve your opportunities 
for research involvement in the future. 

Information presented on slides will be available after the event.

ACTIVITY 1: Research and You

At work I am passionate about… 

In my area at work, research focuses on…

In my area at work, I think research should focus on…

The last time I was involved in research was…

ACTIVITY 2: Barriers to Research Involvement

ACTIVITY 3: Overcoming Barriers to Research Involvement

(Group activities – see frameworks on next page)

Workshop Resources Page 9
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Barriers to Research Involvement

1 2

3 4

Ways to Overcome Barriers

1 2

3 4

Use these frameworks to capture ideas and thoughts generated during the workshop. 
What barriers do you face to being involved in research? 
How can you start to overcome them?

5

5
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Protocols and Research Funding

Writing Protocols
There is a lot of free advice on writing protocols. The protocol of a clinical 
trial is essential for study conduct, review, reporting, and interpretation. 

SPIRIT (Standard Protocol Items: Recommendations for Interventional Trials) is an 
international initiative that aims to improve the quality of clinical trial protocols by defining 
an evidence-based set of items to address in a protocol. http://www.spirit-statement.org/

A template for intervention description and replication (TIDieR) checklist and guide have been written to 
improve the reporting of interventions http://www.equator-network.org/reporting-guidelines/tidier/

Some national advice has just been released on how to write a Plain English summary of your application
http://www.invo.org.uk/makeitclear/

Research Funding
There is a recent book on obtaining research funding which you might find useful. 
http://www.researchfundingtoolkit.org/book/ Before you buy it, you could read the blog posts on the 
authors’ website – this practical one on writing the basic framework of your application will take you to 
several others http://www.parkerderrington.com/get-the-framework-in-place-quickly/ 

These contain hard won wisdom and simple advice. For example, ‘still-born grant applications… consist of a
good deal of writing about the research question and not much about the research project. Extreme cases,
and I have seen a few, say nothing whatsoever about the research project…. They are all about the question
and how important it is. It is impossible to make effective progress in writing a grant application unless you
are in a position to write a good description of the research project at the outset.’ This is from 
http://www.researchfundingtoolkit.org/the-trap-of-the-never-ending-grant-application/

Managing Clinical Trials
The National Institute for Health Research (NIHR) has produced a new edition of the 
Trial Managers’ Network (TMN) Guide to Efficient Trial Management (pdf, 1167.41 KB).
http://nets.nihr.ac.uk/__data/assets/pdf_file/0020/117047/tmn-guidelines-web.pdf

The guide has been produced by a group of volunteer TMN members and is intended as a reference tool, 
providing pragmatic advice and guidance to all those involved in the management of trials. The guide provides 
expert advice as well as hints, tips and references to external resources. It is aimed at both novice and 
experienced trial managers, and could be used as an induction tool for newly appointed staff. It will also be useful

Workshop Resources 3

Funding Opportunity Website

Queens Nursing Institute http://www.qni.org.uk/for_nurses/project_funding 

Florence Nightingale Foundation
http://www.florence-nightingale-
foundation.org.uk/content/page/34/ 

Winston Churchill Memorial Trust http://www.wcmt.org.uk/ 

National Institute for Health Research http://www.nihr.ac.uk/proposals/Pages/default.aspx 

Research Design Service

West Midlands
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to those aspiring to pursue a career in trial management. It explains randomised clinical trials, the national 
infrastructure (NIHR, UKCRN, UKCRC etc.) and gives an overview of the trial management framework, both legal
and operational. It also has sections on trial planning – how to develop your study for a funding application – and
details on trial set up, conduct, closure, reporting and archiving.

Collaborative Research
Collaborative research is not new, but sources of advice on how to collaborate are growing. For example, a
recent publication on research collaboratives contains general lessons as well as those specific to specialist
registrar collaboratives. This article briefly explains why research collaboratives are necessary, describes
how to establish a collaborative, and recommends how to run one. It is based on the experiences of the 
pioneering West Midlands Research Collaborative and draws on the wider literature about the organisation
and delivery of high quality research projects. Practical examples of collaborative projects are given to 
illustrate the potential of this form of research organisation.

How to set up and manage a trainee-led research collaborative. George Dowswell, David C Bartlett, Kaori
Futaba, Lisa Whisker, Thomas D Pinkney and on behalf of West Midlands Research Collaborative (WMRC),
Birmingham, UK http://www.biomedcentral.com/1472-6920/14/94
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Public Engagement & Involvement in NHS Research 

National Institute for Health Clinical Research Network
The National Institute for Health Research provides an infrastructure that 
allows high-quality research to be successfully undertaken within the NHS. 
Working with the public ensures NHS patients and service users benefit from 
research and that the NHS can learn how to improve NHS healthcare for the future. 
Further information about the network can be found at: http://www.crn.nihr.ac.uk/homepage 
and further information about public information can be found at: http://www.crn.nihr.ac.uk/ppi/ppi

The following provides further information about public engagement and involvement in research:

• What is Research?  
“Research can be defined as the attempt to derive generalisable new knowledge by addressing clearly 
defined questions with systematic and rigorous methods”. (Department of Health, Research Governance
Framework for Health and Social Care, Second edition, 2005)

• What is meant by the term ‘public’? 
The term ‘public’ when used in this context include:
– Patients and potential patients
– Carers 
– People who use health and social care services 
– People from organisations that represent people who use services.
(NIHR People in Research http://www.peopleinresearch.org/public-involvement/ - viewed 28.05.2014)

• What is public research engagement and involvement? 
Engagement involves creating awareness of research to the public by providing them with research 
information and knowledge.  

Public involvement in research is when “…research is being carried out ‘with’ or ‘by’ members of the 
public rather than ‘to’, ‘about’ or ‘for’ them. This includes, for example, working with research funders to
prioritise research, offering advice as members of a project steering group, commenting on and 
developing research materials and undertaking interviews with research participants.”
(NIHR People in Research http://www.peopleinresearch.org/public-involvement/ – viewed 28.05.2014

This supports the NHS Constitution principles and values of the NHS in England. This document can be
found at: http://www.nhs.uk/choiceintheNHS/Rightsandpledges/NHSConstitution/Pages/Overview.aspx

• The role of a ‘research participant’ in healthcare research
This is when a member of the public chooses to take part in a healthcare related research study as a 
research participant. Agreeing to be a ‘research participant’ in a study will enable the research team to 
collect the information they need to answer their research question.

As a research participant, the individual may be asked to complete a questionnaire, take part in an 
interview or focus group. They may be asked to provide a blood or other sample. They may also be asked
to try a new medication or treatment to manage their current health condition. 

• UK Clinical Trials Gateway
This is being established by the National Institute for Health Research. It provides easy to understand 
information about clinical research trials running in the UK. It is designed to enable the public and 
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healthcare professionals to locate and contact trials of interest. http://www.ukctg.nihr.ac.uk/default.aspx

• INVOLVE
They are a national advisory group that supports greater public involvement in NHS, public health and 
social care research. Funded by and part of the National Institute of Health Research (NIHR), they share
knowledge and learning on public involvement in research. Further information about them can be found
at: http://www.invo.org.uk/

• OK to Ask 
The key message for this campaign is to encourage the public to ask their family doctor 
or consultant about healthcare research, and whether it might be right for them or their 
loved ones. This is campaign has been a huge success and further information can be 
found at: http://www.nihr.ac.uk/awareness/Pages/OKtoask2014.aspx

• Research Changed My Life
This personal approach captures an individuals’ experience of taking part in a healthcare 
research study and is shared with the public. Stories from people across England, covering 
all sorts of conditions can be found at: 
http://www.crn.nihr.ac.uk/ppi/rcml/your+stories/your-stories.

• Involvement4Access
NHS professionals and patients are working together throughout the UK to engage 
the public in healthcare research. This campaign enables good practice to be shared 
with the wider research community. To share success stories visit:
http://www.crn.nihr.ac.uk/ppi/why_is_research_important/involvement4access/
/tell_us_about_yourinitiative.htm

• People in Research
This is a two way, interactive online resource that enables researchers to advertise opportunities for the
public to get involve their research and for the public to search for opportunities to get involved in NHS,
public health and social care research. http://www.peopleinresearch.org/

Further information about patient engagement and involvement in health research can be found at:

• NHS Choices provides information about the NHS and about health conditions, including information about
medical research. http://www.nhs.uk/conditions/clinical-trials/pages/introduction.aspx

• Healthtalkonline captures and shares other people's experiences of a health condition or illness. It also
provides reliable information about conditions, treatment choices and support. The website is managed by
the DIPEx charity. http://healthtalkonline.org/ 

• James Lind Alliance commission are involved in a number of research projects to explore the issues
surrounding patient and clinician involvement in research priority setting. 
http://www.lindalliance.org/Current_Projects.asp

• Health Research Authority was established in December 2011 to protect and promote the interests of 
patients and the public in health research, and to streamline the regulation of research. Patients and the 
public are at the heart of the Health Research Authority and they are committed to involving patients and 
the public in their work and providing information about what they do and how they are protecting and 
promoting the interests of patients and the public in health research. Further information about them can 
be found at: http://www.hra.nhs.uk/patients-and-the-public-2/

If you would like further support from the Clinical Research Network about public engagement and 
involvement in research please contact Priti Parmar Clinical Research Network: West Midlands, Patient,
Carer and Public Involvement and Engagement Lead priti.parmar@uhb.nhs.uk
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Contact Details
Professor Maxine Lintern
Associate Dean (Learning, Teaching Research and Scholarship)  
Faculty of Health Birmingham City University
Seacole 263, City South Campus, Birmingham B15 3TN
Email: maxine.lintern@bcu.ac.uk
Telephone: +44 (0) 121 331 6181 & +44 (0) 121 331 6158
Web: www.bcu.ac.uk/health/research

Rosela Bryant
Jaspreet Bhogal 
CHSCR Office 
Faculty of Health Birmingham City University
Seacole 461, City South Campus, Birmingham B15 3TN
Email: healthresearchoffice@bcu.ac.uk
Telephone: +44 (0) 121 331 7111 & +44 (0) 121 331 6192


